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MyLearningLink for Connect Care User 
Guide 
This guide will take Connect Care learners through the steps to access, register for and complete 
required Connect Care training in MyLearningLink. A demonstration video is available for viewing here. 
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Help 
For questions about your AHS login information and password help, contact your manager or the IT Service 
Desk.  

For questions about your Connect Care role and required training or if your role is incorrect, discuss with 
your manager. If concerns persist, please have your manager contact Connect.CareLearning@ahs.ca. 

For questions about MyLearningLink, contact the MyLearningLink Support Centre. 

 

Additional Resources 
To learn more about MyLearningLink, how to navigate, use and troubleshoot the system, there are many 
guides and resources available to you. These can be found under Help in MyLearningLink or on the 
MyLearningLink Insite page. 

• MyLearningLink User Guide 

• Connect Care Learner Demo 

• Tips for Completing eLearning Courses in MyLearningLink    

• Tips for Completing End User Proficiency Assessments (EUPA) 

• How to Prevent Browser Compatibility Issues Using Safari on a Mac Computer 

• How to Prevent Browser Compatibility Issues Using Chrome on a Mac Computer                                                                                                                                                           

https://www.youtube.com/watch?v=mnWhGwgaIqw
https://insite.albertahealthservices.ca/it/Page974.aspx
https://insite.albertahealthservices.ca/it/Page974.aspx
mailto:Connect.CareLearning@ahs.ca
mailto:helpmylearninglink@ahs.ca
https://insite.albertahealthservices.ca/hr/Page1881.aspx
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-mll-user-guide.pdf
https://www.youtube.com/watch?v=mnWhGwgaIqw
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-tips-for-using-mll.pdf
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-tips-for-using-mll.pdf
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-mll-tips-for-completing-eupa.pdf
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-prevent-browser-compatibility-issues-using-safari.pdf
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-prevent-browser-compatibility-issues-using-safari.pdf
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-how-to-prevent-browser-compatibility-issues-using-chrome-on-a-mac-computer.pdf
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Accessing MyLearningLink   
To access MyLearningLink from an AHS network computer follow these steps:  

1. Go to Insite and click on the MyLearningLink quick access link on the top menu bar.  

 

2. Click the MyLearningLink Login button.   

3. Enter your AHS network username and password. 

 
To access MyLearningLink outside of the AHS Network (remote access) follow these steps:  

1. Go to https://mylearninglink.albertahealthservices.ca.  

2. You will be required to log onto the AHS network first. Enter your AHS network username and 
password. 

3. Once you are logged in to the network you will be redirected to the MyLearningLink Log In page. Re-
enter your AHS network username and password, and click Log In.  

 
 

Important: MyLearningLink login uses the same AHS username and password that you use to access an 
AHS computer. Do not use a shared login on an AHS computer. Log in to both the computer and 
MyLearningLink with your own login credentials. 

  

http://insite.albertahealthservices.ca/
https://mylearninglink.albertahealthservices.ca/
https://mylearninglink.albertahealthservices.ca/
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My Connect Care Roles 
1. Under Learning Home, click on Required Courses.  

 

2. Under the Required Courses tab, you will see your assigned role(s). There may be more than one role 
assigned to you. Note: Your assigned roles are also listed beside your name at the top of the screen. 

  

3. Click on the title name of a role (blue bar). Roles contain a track or multiple tracks.  A track (or training 
track) is a learning path for a role. Tracks are used to identify the proper training sequence (the order 
in which courses should be taken) for each role.  
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4. Click on each track (grey bar) to display the courses required to complete the training for that role. 
Courses are also displayed in subgroups (eLearning, Instructor-Led Training (ILT), Assessment) to help 
identify the delivery method of the training. 

  

• The courses listed under Required Courses (except for Alberta Health Services Employees: 
Required Organizational Learning. These courses are for AHS staff only) are based on your 
assigned role(s) in Connect Care.  

• If you have more than one role, additional roles will be displayed in the order that they are added 
to your record.  

• MyLearningLink is unable to make changes to Connect Care roles. For questions about your 
Connect Care role(s) and courses or if your role is incorrect, discuss it with your manager. If 
concerns persist, please have your manager contact Connect.CareLearning@ahs.ca. 

mailto:Connect.CareLearning@ahs.ca
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Registering for eLearning Courses 
1. Click the Register button to the right of the course name.  

 

2. A pop-up window will open and display the course description and session details. Click the Register 
button to the right of the session details.  

 

3. In the pop-up window that follows, click OK to finalize the registration. 

4. Once registered, the action button will change from Register to Start. Click the Start button. The 
eLearning course will open in another window. 
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If you have additional roles, complete the same actions to register for courses by clicking on the title name 
for your other role(s).  

• Once you have registered for a course, the status will change to Registered. 

• After registering for a course, you can click the course type icon to the left of the course name to 
see the course description and session details.  

 

• If you are trying to register for a course and the status text says Prerequisites Not Met, click the 
View button to see the Course Prerequisites field in the course description.  
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• When you have completed the course, the date you completed the course will appear in the course 
completion column and a green checkmark will replace the action button to show successful 
completion. 

We recommend reviewing Tips for Completing eLearning Courses in MyLearningLink to optimize your 
eLearning experience.  

 

Verifying Instructor-Led Training (ILT) Registration and Session Details 
Instructor-led training registrations are primarily Manager Registration Only. Your manager will register you 
for this training. Once registered you will receive an email from DoNotReply@MyLearningLink.ca confirming 
the registration. Session details including Start / End Time, Location, and Location Details can be found in 
the registration confirmation email (see example below). 

 
To view full session details, log in to MyLearningLink: 
 
1. Click on Required Courses under Learning Home. Click the green View button to the right of the session 

or the course. 

 

https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-tips-for-using-mll.pdf
mailto:DoNotReply@MyLearningLink.ca
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2. Scroll through the Course Details pop-up window to view the session details. 

 

Alternatively, you can view the session details by clicking on My Courses. Under Upcoming Courses, click 
the Course Type Icon to the left of the session. Scroll through the Course Details pop-up window to view 
the session details. 
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End User Proficiency Assessments (EUPA)  
EUPA is a multiple-choice Connect Care assessment of end users’ knowledge taken in MyLearningLink 
after training. This assessment is used to assess system knowledge before granting access to the Connect 
Care (Epic) system. EUPAs are the original assessment utilized for Connect Care and will continue to be 
used for training assessments that have not transitioned to SEUPAs. Please review Troubleshooting Tips 
for Completing End User Proficiency Assessments before starting your EUPA to optimize EUPA results 
accurately moving to pass in MyLearningLink. 

 
Simulation End User Proficiency Assessments (SEUPA) 
SEUPA is a Connect Care in-system assessment of the end users’ knowledge of using the Epic platform 
following their Connect Care training. This assessment is used to assess system knowledge before granting 
access to the production environment of the Connect Care (Epic) system. The end user logs into an Epic 
exam environment to complete workflows covered in training to assess proficiency in the system. 

SEUPAs are found under the Required Courses tab. Important: do not register for the SEUPA here. Click 
the View button to open the SEUPA Course Description. Read the course description as it includes valuable 
information. 

 

When you are ready to register for your SEUPA, click the Learner Evaluation Support System (LESS) link. 
LESS is where you will register for your SEUPA and receive your assigned environment, login users, and 
patients and the actual SEUPA Instructions.  

 

Click the following link for instructions on Registering and Submitting a SEUPA. 

Once your SEUPA project is complete, your completion information is sent from LESS to MyLearningLink, 
where your learner record will be updated in MyLearningLink within 4 - 8 hours. At this time, you will receive 
an email from MyLearningLink indicating your grade, pass or fail. 

If you were successful in your SEUPA attempt, your completion record will appear on the Required Courses 
tab with a completion date in the role. 

https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-mll-tips-for-completing-eupa.pdf
https://insite.albertahealthservices.ca/main/assets/hr/tms-hr-mll-tips-for-completing-eupa.pdf
https://insite.albertahealthservices.ca/main/assets/cis/tms-cis-cc-seupa-regsub-tip-sheet.pdf
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If you were unsuccessful in your SEUPA attempt, you can view the details on the Grades tab under My 
Information.  

Note: Each SEUPA attempt, pass or fail, will create a record on the Grades tab. 

For more information about SEUPAs, please refer to the Connect Care SEUPA/EUPA Assessments page 
on Insite. 

If you have any questions regarding SEUPAs, please email Connect Care Training & Learning at 
ConnectCare.SEUPAS@ahs.ca. 

 
180 Day Inactive Access Account Disabling 
Important: Epic (Connect Care) and MyLearningLink are two separate systems. MyLearningLink hosts the 
training required to gain access to the Epic (Connect Care) system. Epic (Connect Care) security policy 
requires that Epic Access Accounts unused for 180 consecutive days be disabled to protect patient 
information. Please read the following information: 

Starting August 25, 2021, when a person has not logged into Epic (Connect Care) for 180 consecutive days 
(approximately 6 months), their Epic (Connect Care) access account will be disabled. They will not be able 
to log into Epic (Connect Care) until retraining is completed.  

If you received an email that your Epic (Connect Care) account access will be disabled, please log into Epic 
immediately, if you need to retain system access. If the expiry date has passed, please ask your Manager 
or Authorized Approver to request Epic (Connect Care) access for you again using the AHS Identity & 
Access Management (IAM) system. 

If your account has been disabled, you will see the following when you login into MyLearningLink. Click on 
the Required Courses tab and expand your assigned roles and tracks to see which courses need attention. 

 

Courses that require re-training will be identified by a red text that reads “Retraining Required” and the 
Register button will display red. To regain Epic (Connect Care) access, please complete the re-training as 
directed by your manager. 

 

Important: Access to Epic (Connect Care) should be restored within four (4) hours of completing the SEUPA 
/ EUPA. Once the SEUPA/EUPA is complete, the retraining flags will be removed entirely in 1-2 days.  

For more information, please review the AHS Epic (Connect Care) 180-day inactive account disabling 
FAQs. 

  

https://insite.albertahealthservices.ca/cis/Page27065.aspx
mailto:ConnectCare.SEUPAS@ahs.ca
https://insite.albertahealthservices.ca/Main/assets/tms/it/tms-it-iam-factsheet-epic-180day-inactivity.pdf
https://insite.albertahealthservices.ca/Main/assets/tms/it/tms-it-iam-factsheet-epic-180day-inactivity.pdf
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Viewing your Progress 
The Grades tab under My Information displays all the courses a learner is registered for or active in, course 
status, grade, and date for completed or attempted courses. 

1. Under My Information, click on Grades.  

2. To view your progress by year, click on the year (current or past). 

 

Seupa Reminder: Successful and unsuccessful SEUPA attempts will appear in the Grades tab.  

 

For a printable view of this page, click on the Transcript tab under My Information. 

Reviewing Completed eLearning Courses 
To review content from completed eLearning courses, click on the Completed tab under Learning Home. 
Click the Review button beside the course title you want to review, and the course will launch in another 
window.  
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• Use the Search feature to search for a particular course in the Completed Tab. You can search for 
courses using the course title, the course category, or by role. 

• Reviewing previously, completed eLearning courses will not change the original date the course 
was completed or your grade. 

 

Withdrawing From Courses  
Learners can only withdraw from courses before the withdrawal deadline. Once you are registered for a 
course, the withdraw deadline will display under the My Courses tab.  

1. Under Learning Home, click on My Courses.  

2. Click the withdraw button  next to the session.  

 

3. In the pop-up window that follows, click OK to confirm the withdrawal.  

Important: Registration, withdrawal, and re-scheduling for Connect Care instructor-led training are primarily 
done by managers. If you need to withdraw from a scheduled ILT session, we recommend you speak to 
your manager before withdrawing. 
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Printing Your Transcripts 
1. Under My Information, click on the Transcript tab. 

2. To view your training history by year, click on the year (current or past). 

 

3. This page is equipped with a print option. To print this page, click on the Quick Print icon on the 
top left-hand side of the page. 

Note: The print icon is not available on mobile devices.  
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Frequently Asked Questions 
My role is incorrect. Can MyLearningLink change it? 
MyLearningLink is unable to make changes to Connect Care Roles. This information is received daily from 
the Identity and Access Management (IAM) system. The courses listed under the Required Courses tab 
(except for Alberta Health Services Employees: Required Organizational Learning (these courses are for 
AHS staff only) are based on your assigned Connect Care role(s). For questions about your Connect Care 
role(s) and required courses or if your role is incorrect, discuss with your manager. If concerns persist, 
please have your manager contact Connect.CareLearning@ahs.ca. 

If you are a physician and believe your assigned Connect Care role(s) is incorrect, please contact your local 
Medical Affairs office. 

 
Why is my role different from my Job Title? 
Connect Care role-based training uses customized content designed for specific roles and the workflows 
people in those roles will follow. The role(s) you see beside your name in MyLearningLink does not reflect 
your actual job title but the role-based training you require for Connect Care. For questions about your 
Connect Care role and courses or if your role is incorrect, discuss it with your manager. If concerns persist, 
please have your manager contact Connect.CareLearning@ahs.ca.  

Note: Roles update several times a day in MyLearningLink.  

 
Who registered me for a classroom course? 
Registration, withdrawal, and re-scheduling for Connect Care instructor-led training are primarily done by 
managers or session coordinators. You can see who registered you into training by viewing the Enrolled 
by: field in the registration confirmation email. This is an automated message from MyLearningLink sent 
when you or your manager registers you into training. 

 

If you have questions about Connect Care training, discuss them with your manager or contact 
Connect.CareLearning@ahs.ca. 

 
  

mailto:Connect.CareLearning@ahs.ca
mailto:Connect.CareLearning@ahs.ca
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Why am I unable to register for my EUPA? 
End User Proficiency Assessment or EUPA(s) are required (with limited exception) upon completion of 
assigned role-based training. These will be completed during the instructor-led training class.  

If you are unable to register for a EUPA, inform the instructor and check the following: 

1. Under the Required Courses tab in MyLearningLink, ensure you have the correct role and EUPA 
for the course. If the role is incorrect and the EUPA does not appear, contact 
Connect.CareLearning@ahs.ca immediately. 

2. On Our Best Behavior (OOBB) is a prerequisite that must be completed before registering for the 
EUPA. Please ensure you have this training completed. 

a) If you have not completed OOBB, please arrange a time with the instructor to complete 
this training before the end of the training session. 

b) If your completion record is incorrect, please submit a new request to 
helpmylearninglink@ahs.ca with “OOBB Move to Pass” in the subject line. 

 
Can MyLearningLink give me access to Connect Care / EPIC system 
MyLearningLink does not provide access to Connect Care and other applications such as: 

• EPIC 

• Epic Playground Environments SUP, EXAM, and PLY 

• MyApps 

• Citrix 

If you require access, please contact Connect.CareLearning@ahs.ca.  
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