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o Put  ACP GCD “Planning Your Care Together” posters in your waiting area and examination rooms

o Keep a Green Sleeves (with GCD order and ACP GCD Tracking Record) available in each examination room
– it will cue HCP to start ACP GCD conversations and provides a take home Green Sleeve for the patient

o Encourage patients to view ACP GCD videos on  www.conversationsmatter.ca

o Play the ACP and GCD videos on your waiting room screen

o Introduce ACP (choosing and talking with their agent, preparing a personal directive) as part of
health promotion in annual appointments

o Book separate appointments (20-30 min) specifically for GCD conversations when clinically indicated (e.g.
you would not be surprised if this person would be hospitalized for serious illness or die in the next year )

o Add ACP GCD documentation to your Electronic Health Record to prompt the need for conversations

o Keep ACP GCD forms visible for all HCP to document : GCD order forms (the medical order) and ACP GCD
Tracking Records (summarizes conversations)

o Work with your HCP team members to develop a verbal or written  workplace process  that prepares
patients for ACP GCD conversations
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