
Healthcare is built on  

relationships and humanity.

These truly unite the system, 

the individuals working within  

the system, and those  

seeking care.

Everyone should receive  

the experience of care they  

want for themselves and  

those they love.

Together we can always do 

better. Our staff, physicians, 

and other partners must work 

together with patients and 

families. 

We believe

What matters to you, matters to us.

What matters to patients and families drives everything we do. 

Our goal is to provide patients and families with the best possible healthcare experiences. 

Making sure patients and 

families have stronger voices 

and are fully informed and 

involved in decisions about their

healthcare.

Enabling our people, whatever 

their titles, roles or locations, to 

act on what matters to patients 

and families.

We are committed to

Partnering with patients, families  

and communities when  

developing, delivering and  

improving healthcare services.

Patient First

promote respect enhance communications support a team based approach improve transitions in care


