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Hand hygiene reviewers 
that collected hand hygiene 
observations 150

Sites that performed hand 
hygiene reviews69

Clinics or units  
(inpatient and outpatient)  
that performed hand  
hygiene reviews

242

90.5%
(89.9%-91.1%)*

3 AFTER
BODY FLUID 
EXPOSURE RISK

AFTER CONTACT 
WITH PATIENT 
OR PATIENT’S 
ENVIRONMENT

95.5%
(94.7%-96.2%)*

90.9%
(90.4%-91.4%)*

88.3%
(87.4%-89.2%)*

4

AHS hand hygiene compliance target 

Total number of observations collected

1
BEFORE CONTACT 
WITH PATIENT 
OR PATIENT’S 
ENVIRONMENT

2
BEFORE
CLEAN/ASEPTIC 
PROCEDURE

Your 4 Moments for Hand Hygiene

Proportion of total compliant hand hygiene 
observations collected

alcohol-based 
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Physician
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Other
(90.9%-92.0%)*

In 2022-2023, the North Zone IPC Hand Hygiene Program worked with site leadership, quality consultants and accreditation consultants to prepare for the upcoming 
Fall 2022 and Spring 2023 Accreditation Survey visits. 
To meet the hand hygiene required organizational practice, hand hygiene training and education was provided for new and current site based reviewers. Local- and 
zone-level hand hygiene data from the Clean Hands System were used to produce quarterly IPC Report Cards that were shared with staff and posted on site and/or unit 
quality boards.
The North Zone has a large geographical area and in 2022-2023, 21 new sites/units were added to the Clean Hands System. 71 new hand hygiene site based reviewers 
were also trained in the zone. 
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