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The Calgary Zone Hand Hygiene Committee reconvened and has expanded its purpose, function and scope. The committee – now known as the Calgary Zone IPC 
Practice Development Committee – reports to the Calgary Zone IPC Committee and is responsible for improving and sustaining various IPC-related practices and 
initiatives in the zone. These include monitoring the  ongoing effectiveness of the Provincial PPE Safety Coach Program, collection of hand hygiene compliance 
reviews, routine practices and IPC risk assessments. The group will also evaluate available hand hygiene compliance reviews to identify ongoing opportunities for 
improvement and recognition of success as well as provide direction and decision making for efforts so relevant Accreditation Canada Required Organizational 
Practices are met. Membership includes leaders from acute care, community, rural, continuing care,  and various programs as well as patient and family advisor.

Healthcare Provider Group 

compliance

Hand hygiene reviewers 
that collected hand hygiene 
observations 210

Sites that performed hand 
hygiene reviews51

Clinics or units  
(inpatient and outpatient)  
that performed hand  
hygiene reviews

248

88.2%
(87.7%-88.6%)*

3 AFTER
BODY FLUID 
EXPOSURE RISK

AFTER CONTACT 
WITH PATIENT 
OR PATIENT’S 
ENVIRONMENT

95.7%
(95.0%-96.2%)*

91.2%
(90.8%-91.5%)*

87.0%
(86.2%-87.7%)*

4

AHS hand hygiene compliance target 

Total number of observations collected

1
BEFORE CONTACT 
WITH PATIENT 
OR PATIENT’S 
ENVIRONMENT

2
BEFORE
CLEAN/ASEPTIC 
PROCEDURE

Proportion of total compliant hand hygiene 
observations collected

alcohol-based 
hand rub

handwashing

Hand hygiene method

90.2% 9.8%

Your 4 Moments for Hand Hygiene

89.8%

Calgary Zone 
hand hygiene 
compliance

(89.6%-90.1%)*

Target met82.3%

90.8%

89.5%

Nurse
(90.5%-91.1%)*

Physician
(81.0%-83.5%)*

Other
(89.1%-89.9%)*

* For more information on 95% confidence intervals, refer to the AHS Hand Hygiene information sheet.
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