
Incomplete Record Feature 5.67 – Credit Field Workaround 

Change:  Provider Date Available is a required field in 5.67. 

Background:  In Meditech Version 5.57, the provider date available field is not a required field.  If multiple providers 
have deficiencies on a chart, some sites have a process where they will leave the date available blank for the 
providers that do not have access to the chart. This prevents them from getting deficient days count against them.  
The doctor will also not show on any outstanding record listings and curtailment reports for that acct. 

In Meditech Version 5.67, the provider date available field is a required field. If multiple providers have deficiencies 
on a chart, all those providers will be entered with a date available. This means that the physicians will have deficient 
days count against them as soon as they are entered and an ICR reason is added. He will show up on all 
outstanding record listings and curtailment reports for that acct. 
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Workaround:  Use the Credit field. 

Example: 

1. A chart comes down from the unit and is QA’d. Three physicians have deficiencies on the chart.  All three
physicians are entered into the ICR routine with the same date available as it is now a required field.

2. Physician A currently has access to the chart and has been placed in his box for completion. Physician B
and C do not have access to the chart, so a credit of 999 days is entered.

Physician A 

Physician B 

Physician C 
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3. This credit will allow the chart to show as deficient on incomplete physician listings and curtailment reports
for Physician B and C, but the days outstanding will stay at ‘0’.

Example:
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4. When Physician A has completed his deficiency, then Y will be entered in the Done field and then the chart
can go to Physician B.

5. The provider date available will have to be edited to the day it became available to Physician B and the credit
of 999 days will have be deleted. The days outstanding will start counting from the edited provider date
available. The provider box can also be updated (optional field).

6. Physician C will still have a credit of 999 days because the chart is still not available to him to complete.

Physician A 

Physician B 

Physician C 
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7. Once Physician B has completed his deficiency, then Y can be entered in the Done field and the chart can
go to Physician C.

8. The provider date available will have to be edited to the day it became available to Physician C and the credit
of 999 days will have be deleted. The days outstanding will start counting from the edited provider date
available. The provider box can also be updated (optional field).

Physician C 

Physician B 
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