AHS Monitoring Measures

Most of the reported case volumes were impacted by COVID-19.

Please use caution when comparing the results from current quarters during the pandemic with the
data from previous years under normal operation. For example, acute care occupancy rates and ED
wait times reflected reduced demand and adjusted capacity responding to COVID-19. COVID related
volume increases in Health Link and activity decreases in surgical scheduled services were a direct
impact of the pandemic and had a significant impact on surgical wait times.
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.'. Alberta Health Quarterly Monitoring Measures Data & Analytics
B Services 2020-21 - FQ4 Reporting Services

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the previous years under normal operation. For example, acute care
occupancy rates and ED wait times reflect reduced demand and adjusted capacity responding to COVID-19. Health Link continues to experience increases in call volumes as they take on COVID-related calls and vaccination bookings. Scheduled
surgical activity decreased as a direct impact of the pandemic and had a significant impact on surgical wait times.

Pr cial
Fiscal Year Fiscal Quarter Year to Date
2017-18 FY 2018-19 FY 2019-20 FY 201920 FQ4  2020-21FQ1 202021 FQ2  2020-21FQ3  2020-21FQ4  2019-20 FQ4YTD 2020-21 FQ4YTD
Childhood Immunization Rate - DTaP-IPV-Hib 77.7% 77.7% 78.6% 78.9% 78.7% 77.0% 75.1% 74.8% 78.6% 76.4%
Childhood Immunization Rate — MMR 86.9% 86.5% 87.9% 88.4% 87.6% 87.2% 85.9% 84.6% 87.9% 86.4%
A Sensitive Conditions (% of ED 21.4% 20.5% 20.7% 21.7% 16.2% 17.5% 17.7% 16.2% 20.7% 16.9%
foi
ES " L
£° Hiealth Link Alberta Calls Answered within Two 72.5% 73.6% 59.5% 44.0% 58.6% 43.0% 47.2% 48.7% 59.5% 49.1%
»  Number of People Placed in Continuing Care 7,927 8,008 8,521 2,286 1,595 1,852 1,684 2,296 8,521 7,427
©
3 . . .
% Fersons Waiting in Acute / Subacute Hospital Bed 676 474 410 410 432 510 507 422 410 422
g for Placement
3 — ;
£ Persons Waiting in Community (home) for
£ Piacement 1,261 1,034 1,002 1,002 1,059 1,074 1,261 1,005 1,002 1,005
©O  Client Average Wait in Acute / Subacute Hospital 51 46 36 34 32 34 43 42 36 38
before Placement (days)
E Medical Oncology Access (referral to first consult 56 6.1 7.0 7.0 6.9 56 5.1 5.9 7.0 5.9
o} 90th percentile in weeks) . . . . ) . ) ) . )
§ [Radaionoaciogyaccessliistonsioint 50 6.7 7.0 6.7 6.1 50 46 6.0 7.0 56
= consult 90th percentile in weeks)
@
2  Radiation Therapy Access (ready to treat to first 27 27 29 27 30 27 27 29 29 29
& therapy 90th percentile in weeks) . . } . . . . } ) i}
Acute Care Occupancy (Busiest hospitals) 98.0% 96.2% 95.5% 94.7% 82.6% 91.4% 93.4% 93.5% 95.5% 90.3%
Hospital Acquired Clostridium difficile Infection
Rots (her 10,000 pationt daye) 3.0 25 26 25 23 30 27 24 26 26
°
& Hospital Standardized Mortality Ratio (HSMR) 102 a7 98 104 101 101 114 108 98 106
o . . - L
3 ;‘:ya:(;‘;fz‘;lm&;" Hospital Mortality within 30 5.4% 5.7% 6.5% 7.1% 5.2% 4.3% 5.8% NA 6.2% (19-20 Q3) 5.1% (20-21 Q3)
; ) S ' O (B o (i
Str_oke in Hospital Mortality within 30 days (risk 12.8% 12.4% 12.4% 12.9% 11.8% 11.8% 14.0% NA 12.2% (19-20 12.6% (20-21
adjusted)* Q3) Q3)
Medical Readmissions within 30 days (risk 14.2% (19-20 14.1% (20-21
Nustad) 14.1% 14.4% 14.0% 13.4% 14.4% 14.2% 13.7% NA a8 o
ED Length of Stay (LOS) for Admitted Patients. 10.7 9.9 104 106 8.2 103 10.9 105 104 9.8
(median in hours at Busiest Sites) . ) . . ) ) : ) . .
iﬁh';‘ageh’:;ﬁ;'(efgsd:‘:gg‘lﬁ‘:‘s‘)ea\‘l“’;:’::)i‘a' 43.9% 45.4% 42.9% 42.4% 54.1% 42.4% 40.5% 40.7% 42.9% 44.3%
= : ; :
Rl e 35.5% 37.9% 35.9% 35.6% 48.5% 35.7% 34.0% 34.4% 35.9% 38.0%
£
£ : }
g ED Lengthof Stay (LOS) for Discharged Patients 34 34 37 37 32 35 35 37 37 35
&  (median in hours at Busiest Sites)
> : ; -
g Efurpsazl'_eg'ssIjef‘:guar’s‘;’(i:fg?‘f}’sg)ed i 76.0% 74.4% 72.2% 71.4% 75.0% 71.6% 71.5% 69.1% 72.2% 71.8%
£ 5
o
® i ; e
2 ﬁ?urp:(’fg‘sslef‘:guargf (g'lf;';:{gsei?e:’)“h'" 4 60.1% 58.7% 55.1% 54.7% 62.8% 56.6% 57.1% 53.8% 55.1% 57.5%
£ -
ED Time to Physician Initial Assessment (median 14 14 16 15 0.9 13 10 12 16 141
in hours at Busiest Sites) . . . ) ) ) . ) . .
AE\QDE';‘?:E’\;‘;Z:-;TX‘(’E?;“‘ Being Seen and Left 4.3% 4.5% 5.1% 5.0% 3.2% 47% 3.8% 3.9% 5.1% 4.0%
Cataract Surgery Wait Time (median in weeks) 14.9 16.9 18.3 16.3 26.0 26.3 17.3 14.9 18.3 19.0
chz‘;(’:? Surgery Wait Time (90th percentile in 386 480 493 448 549 57.1 554 449 493 53.0
Scheduled Coronary Artery Bypass Graft (CABG)
R ey S e 6.6 7.0 7.7 105 114 157 7.6 7.9 7.7 93
Scheduled Coronary Artery Bypass Graft (CABG)
Viatt T (G010 porsontle - aaoe) 222 19.4 152 15.9 217 27.4 205 175 152 248
> V*:ie"e’lf:)"'aw’"e"' Surgery Wait Time (median in 18.1 18.9 193 186 249 271 246 230 193 2541
a ;‘gcm‘sfg’;‘;';g;"gery Wait Time (90th 36.7 38.0 39.9 431 51.1 552 55.9 543 39.9 546
mﬁgep'aceme”‘ Shveviailpezediagl 207 19.1 21.1 207 302 31.1 285 27.9 21.1 204
Egrecee:iﬁg';c\fvg‘:g)surgew Wait Time (90th 407 437 469 500 577 614 63.1 65.1 469 63.1
;5::2;"3’:::;;” S S 0.5% 0.3% 24% 8.9% 23.2% 1.4% 21% 24% 24% 6.5%
Hip Fracture Repair within 48 hours of Admission 92.8% 94.1% 92.4% 94.4% 93.7% 91.3% 92.1% 89.5% 92.4% 91.6%
s< g;‘r"c‘:;{i‘l‘;z‘"g:;g?"‘a' (Bl BT ES (i 53.0 480 55.0 57.0 54.0 410 50.0 NA 54.0 (1920 Q3)  48.0 (20-21 Q3)
S
ES -
= Chidand Youth Mental Health Wait Times 15.0 14.0 15.0 200 1.0 14.0 16.0 NA 14.0 (1920Q3)  14.0 (20-21 Q3)

(median in days)*

* Measure reporting lagged by one quarter
1. Most measures are impacted by the COVID-19 pandemic. Please use caution when comparing current quarters with quarters in previous years. Data as of May 17, 2021



... Alberta Health Quarterly Monitoring Measures Data & Analytics
M Services 2020-21 - FQ4 Reporting Services

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the previous years under normal operation. For example, acute care
occupancy rates and ED wait times reflect reduced demand and adjusted capacity responding to COVID-19. Health Link continues to experience increases in call volumes as they take on COVID-related calls and vaccination bookings. Scheduled
surgical activity decreased as a direct impact of the pandemic and had a significant impact on surgical wait times.

Fiscal Year Fiscal Quarter Year to Date
2017-18 FY 2018-19 FY 2019-20 FY 201920 FQ4  2020-21FQ1 202021 FQ2  2020-21FQ3  2020-21FQ4  2019-20 FQ4YTD 2020-21 FQ4YTD
% Childhood Immunization Rate - DTaP-IPV-Hib 70.0% 69.8% 69.2% 70.5% 67.6% 70.1% 61.3% 63.2% 69.2% 65.6%
£
3
E  Chidhood Immunization Rate ~ MMR 82.1% 82.0% 80.5% 81.5% 80.4% 82.7% 76.4% 78.5% 80.5% 79.6%
N_ H . . "
E i 5:[{‘5"}'0':?;'3'?) Sensitive Conditions (% of ED 23.3% 22.3% 22.8% 24.6% 18.7% 20.0% 19.4% 17.6% 228% 19.0%
o
Number of People Placed in Continuing Care 905 908 870 225 214 215 245 273 870 947
o
© . N .
% fer;?ns Waiting in Acute / Subacute Hospital Bed 71 65 21 21 9 15 2% 23 21 23
2 for Placement
S P ;
H glea'::;ix"’a'“"g in Community (home) for 105 128 127 127 143 154 176 152 127 152
8
Client Average Wait in Acute / Subacute Hospital
bofore Piacament (doy) 66 64 7 70 54 40 52 65 7 53
2 Medical Oncology Access (referral to first consult
E | 50th parcontie v woske) 57 5.1 59 6.0 57 55 55 59 59 58
3 Radiation Oncology Access (referral to first
B o pero e s 39 46 53 50 37 54 41 58 53 48
F
3 o
€ Radiation Therapy Access (ready to treat to first
5 | tharony S0ih poveoniie In weets) 09 0.9 1.0 09 0.9 0.9 07 0.9 1.0 0.9
Acute Care Occupancy (Busiest hospitals) 89.8% 89.9% 87.7% 84.9% 76.9% 84.8% 83.9% 81.6% 87.7% 82.0%
Hospital Acquired Clostridium difficile Infection
Rate (per 10,000 patient days) 26 22 26 2.7 28 36 4.1 23 2.6 3.2
o
§  Hospital Standardized Mortaliy Ratio (HSMR) 11 107 103 105 128 119 109 104 103 115
2
3 ;':yas"‘(ﬁ;'f‘;';&m;” hcseialibieraliasiinsy 5.1% 7.4% 6.5% 6.3% 3.2% 47% 5.7% NA 6.5% (19-20 Q3) 4.8% (20-21 Q3)
i ' I ) o (19- % (20-
Str_oke in 'Hospllal Mortality within 30 days (risk 18.4% 13.3% 11.8% 15.6% 17.3% 21.3% 9.8% NA 10.6% (19-20 15.9% (20-21
adjusted) Q3) Q3)
Mgdical Readmissions within 30 days (risk 14.5% 13.5% 13.3% 12.9% 14.2% 12.7% 13.9% NA 13.4% (19-20 13.6% (20-21
adjusted)* Q3) Q3)
ED Length of Stay (LOS) for Admitted Patients
(nedionin hours ot Busiost Sitas) 65 6.6 6.5 63 6.0 6.9 6.8 6.7 6.5 6.6
ﬁhf:‘agehl‘i;'(eféesdf:gﬁ‘i’:j‘s‘)ez\‘lfs":{':s‘;“a' 69.6% 68.1% 68.3% 69.6% 74.7% 65.0% 65.2% 66.8% 68.3% 67.8%
- i i '
5 D e o ey Bosioor Atac) 64.8% 63.8% 65.0% 67.2% 72.3% 61.3% 61.7% 63.2% 65.0% 64.5%
t
s ED Lgng!h of Stay (LOS_) for I:_)ischarged Patients 24 23 24 24 21 23 23 24 24 23
8 (median in hours at Busiest Sites) . ) ; . ; ) : ; . :
> i ' o
2 Eguf:a'_eg‘ssL’?‘:gfg;’g;fg‘;ﬁed within 4 86.3% 85.7% 85.1% 85.1% 85.7% 84.4% 84.2% 82.9% 85.1% 84.2%
o
2 ' ; -
Rl D e e B e 80.0% 81.3% 81.4% 81.7% 83.7% 80.8% 81.2% 79.9% 81.4% 81.3%
ED Time to Physician Initial Assessment (median 10 0.9 10 11 0.7 0.9 0.8 0.8 10 0.8
in hours at Busiest Sites) . ) . : ) ) . . : .
ﬁgaﬁ]‘g:eaéztszm‘ﬁ:e”‘ 23ty Sezn amllleid 3.0% 2.8% 3.1% 3.0% 2.5% 3.3% 2.2% 23% 3.1% 26%
Cataract Surgery Wait Time (median in weeks) 12.7 13.9 15.1 16.8 26.1 26.8 226 17.9 15.1 236
fv:':k’:f‘ Sz el MG (B8 ez 287 24.1 25.9 28.9 377 39.7 40.0 421 259 40.1
:‘Vie"es:)p‘ace’“e"‘ Surgery Wait Time (median in 26.1 257 250 326 269 386 344 306 250 34.1
2 :';‘ic':ﬁﬁ::‘;’sruee';‘kf;"gery RlelinelCo 492 485 518 524 68.5 69.3 67.4 714 518 69.4
o
a "fv'e‘ZisF)‘e’"a”mem Surgery Wait Time (median in 28.1 250 267 37.1 407 363 454 30.9 26.7 36.9
g;‘fceezﬁg';c‘i’;‘:;‘s‘)s‘”gew R o (8L 554 553 56.7 602 645 703 738 69.9 56.7 714
g?:{g;“g’:::éi;f Scheduled Surgeries due to 1.3% 0.1% 4.0% 15.3% 25.2% 0.0% 1.7% 0.6% 4.0% 5.2%
Hip Fracture Repair within 48 hours of Admission 87.2% 89.3% 88.7% 94.4% 87.1% 90.8% 92.3% 82.9% 88.7% 88.3%
=< g:r”cde'fgli’{n°;:‘ygf’”‘a' Health Wait Times (30th 34.0 38.0 420 56.0 429 420 58.0 NA 35.0 (1920 Q3)  48.2 (20-21 Q3)
S
9 o . " .
£x jehtlendyouivesiEiiicaiaiiines 14.0 17.0 1.0 230 7.0 15.0 210 NA 80(1920Q3) 150 (20-21Q3)

(median in days)*

* Measure reporting lagged by one quarter

1. Most measures are impacted by the COVID-19 pandemic. Please use caution when comparing current quarters with quarters in previous years. Data as of May 17, 2021
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Data & Analytics

Reporting Services

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the previous years under normal operation. For example, acute care
occupancy rates and ED wait times reflect reduced demand and adjusted capacity responding to COVID-19. Health Link continues to experience increases in call volumes as they take on COVID-related calls and vaccination bookings. Scheduled

surgical activity decreased as a direct impact of the pandemic and had a significant impact on surgical wait times.

Zone 2 Calgary

Fiscal Year Fiscal Quarter Year to Date
2017-18 FY 2018-19 FY 2019-20 FY 2019-20 FQ4 2020-21 FQ1 2020-21 FQ2 2020-21 FQ3 2020-21 FQ4  2019-20 FQ4YTD 2020-21 FQ4YTD
Childhood Immunization Rate - DTaP-IPV-Hib 79.8% 81.0% 82.3% 82.3% 82.6% 81.0% 78.6% 78.9% 82.3% 80.3%
Childhood Immunization Rate - MMR 87.9% 88.6% 90.0% 90.3% 89.7% 89.4% 88.5% 87.3% 90.0% 88.8%
N " . .
£9 fzg‘s"z’of?;‘s'%e) Sensitive Conditions (% of ED 14.7% 14.0% 14.7% 16.4% 1.7% 12.4% 12.6% 11.8% 14.7% 12.4%
a
° Number of People Placed in Continuing Care 2,632 2,668 2,757 707 499 644 527 729 2,757 2,399
e
s I .
% Persons Waiting in Acute / Subacute Hospital Bed 188 109 140 140 155 122 142 125 140 125
2  for Placement
E Pra— p
£ Persons Waiting in Community (home) for
£ | placement 488 405 462 462 497 490 537 469 462 469
3
O  Client Average Wait in Acute / Subacute Hospital
before Placement (days) 47 42 29 32 32 33 33 37 29 34
6] =
€  Medical Oncology Access (referral to first consult
£ 90th percentile in weeks) 5.1 5.9 6.3 6.6 5.9 4.6 4.7 53 6.3 5.1
; Radiation Oncology _Acc_:ess (referral to first 5.0 6.3 76 6.4 6.0 5.0 49 6.0 76 5.4
=  consult 90th percentile in weeks)
o
8 -
H Radiation Therapy Agcce_ss (ready to treat to first 29 29 26 26 26 26 26 26 26 26
& therapy 90th percentile in weeks)
Acute Care Occupancy (Busiest hospitals) 100.2% 98.3% 97.9% 97.9% 80.7% 93.2% 93.9% 95.2% 97.9% 90.7%
Hospital Acquired Clostridium difficile Infection
Rate (per 10,000 patient days) 3.5 3.0 3.0 3.1 3.0 3.5 29 3.0 3.0 3.1
o
5 Hospital Standardized Mortality Ratio (HSMR) 97 91 95 105 89 98 112 104 95 101
e
3 ;':ya:(ﬁ;‘f‘:;]ﬁ:’fe';;” IRl ey witiim &0 5.7% 4.8% 6.4% 7.4% 7.1% 6.0% 7.5% NA 6.1% (19-20 Q3) 6.8% (20-21 Q3)
Str_oke in *Hospnal Mortality within 30 days (risk 11.9% 11.4% 10.8% 11.4% 9.9% 8.8% 10.7% NA 10.6% (19-20 9.8% (20-21 Q3)
adjusted) Q3)
Medical Readmissions within 30 days (risk o o o o o o o 13.6% (19-20 13.3% (20-21
adjusted)” 13.0% 13.3% 13.4% 12.7% 13.7% 13.7% 12.5% NA Q3) Q3)
ED Length of Stay (LOS) for Admitted Patients 107 97 103 108 77 99 109 10.7 103 96
(median in hours at Busiest Sites)
ED Patients Treated and Admitted to Hospital o o o o o o o o o o
within 8 hours (LOS <= 8 Hours) (All Sites) 34.5% 38.6% 36.1% 35.1% 53.9% 36.9% 34.5% 33.7% 36.1% 39.5%
€ ED Patients Treated and Admitted to Hospital o o, o o o o o, o, o 0
g within 8 hours (LOS <= 8 Hours) (Busiest Sites) 33.5% 37.7% 35.1% 34.0% 53.2% 35.9% 33.3% 32.6% 35.1% 38.5%
£ " .
& [EELsnotolS TS onDischalgedistonts 36 36 39 38 33 38 35 39 39 36
&  (median in hours at Busiest Sites)
> " . .
Q ED Patients Treated and Discharged within 4
£ hours (LOS <= 4 Hours) (All Sites) 72.7% 71.6% 69.2% 68.7% 74.4% 69.9% 72.0% 68.3% 69.2% 71.0%
o
&  ED Patients Treated and Discharged within 4
E hours (LOS <= 4 Hours) (Busiest Sites) 57.5% 56.5% 52.2% 52.5% 62.1% 54.0% 57.7% 51.9% 52.2% 56.3%
ED Time to Physician Initial Assessment (median 15 15 17 16 1.0 14 1.0 13 17 11
in hours at Busiest Sites) . ) : : . : . ) ) :
ED Patients Left Without Being Seen and Left @ @ @ o o 0, o, 0, o 0,
Against Medical Advice 3.6% 3.5% 4.1% 4.0% 2.1% 3.2% 22% 2.7% 4.1% 2.6%
Cataract Surgery Wait Time (median in weeks) 15.4 20.7 204 16.3 26.0 237 14.9 12.9 204 16.4
ch:';’:)“ SuueieinelGotiperenticln 51.1 66.9 610 56.9 65.0 64.1 637 494 610 50.7
Scheduled Coronary Artery Bypass Graft (CABG)
Wait Time (median in weeks) 16.3 15.6 13.2 15.0 NA 23.0 8.0 6.8 13.2 9.6
Scheduled Coronary Artery Bypass Graft (CABG)
Wait Time (90th percentile in weeks) 27.9 23.9 16.5 171 NA 31.7 23.0 9.3 16.5 26.9
»  Hip Replacement Surgery Wait Time (median in 16.1 16.1 16.6 17.9 24.3 26.6 25.2 20.6 16.6 24.0
g weeks)
2 " f—
bR D (R e gy W T (B 327 33.1 38.1 443 50.9 59.9 57.9 488 38.1 55.6
percentile in weeks)
“fv’e“:is'?e"'aceme"‘ Surgery Wait Time (median in 17.9 16.1 173 16.8 25.7 27.0 26.3 219 173 26.0
O R B U (L 339 38.1 508 496 56.9 65.1 67.1 68.5 508 65.9
percentile in weeks)
2;’::2;"2;":25;” Scheduled Surgeries due to 0.2% 0.2% 3.0% 12.0% 36.5% 0.7% 0.6% 4.0% 3.0% 10.6%
Hip Fracture Repair within 48 hours of Admission 92.0% 93.8% 91.2% 93.9% 92.1% 91.6% 91.6% 90.3% 91.2% 91.4%
55 g:r”cdezgl‘:{n"::‘yg?”'a' Health Wait Times (90th 410 36.0 390 400 402 270 230 NA 37.0(19-20Q3)  27.0 (20-21Q3)
t®
$3 | e
=¢£ [ehidandioutiiMerialbicailialiines 16.0 12,0 13.0 13.0 1.0 1.0 1.0 NA 13.0(19-20Q3)  11.0(20-21 Q3)

(median in days)*

* Measure reporting lagged by one quarter.

1. Most measures are impacted by the COVID-19 pandemic. Please use caution when comparing current quarters with quarters in previous years.
2. Scheduled Coronary Artery Bypass Graft (CABG) Wait Time measures for 2020-21 FQ1 are not calculated due to small volume of cases (<6).

Data as of May 17, 2021



... Alberta Health Quarterly Monitoring Measures Data & Analytics
M Services 2020-21 - FQ4 Reporting Services

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the previous years under normal operation. For example, acute care
occupancy rates and ED wait times reflect reduced demand and adjusted capacity responding to COVID-19. Health Link continues to experience increases in call volumes as they take on COVID-related calls and vaccination bookings. Scheduled
surgical activity decreased as a direct impact of the pandemic and had a significant impact on surgical wait times.

Zone 3 Central

Fiscal Year Fiscal Quarter Year to Date
2017-18 FY 2018-19 FY 2019-20 FY 2019-20 FQ4 2020-21 FQ1 2020-21 FQ2 2020-21 FQ3 2020-21 FQ4  2019-20 FQ4YTD 2020-21 FQ4YTD
IE Childhood Immunization Rate - DTaP-IPV-Hib 70.7% 71.9% 72.5% 73.3% 73.1% 69.9% 69.2% 68.3% 72.5% 70.2%
‘e
3
E Childhood Immunization Rate — MMR 84.2% 83.8% 86.0% 88.3% 87.2% 82.1% 83.1% 80.4% 86.0% 83.3%
“_ni " ” - o
E g 5:[{‘5"}'0':?;'3'?) Sensitive Conditions (% of ED 28.0% 27.1% 26.9% 27.0% 21.0% 23.0% 23.4% 22.1% 27.1% 22.4%
Number of People Placed in Continuing Care 1,236 1,312 1,468 405 278 287 279 312 1,468 1,156
o
< . N .
% Persons Waiting in Acute / Subacute Hospital Bed 121 82 88 88 84 133 139 126 88 126
2  for Placement
S L .
) s i [ Cermmuniyy (iemis) e 164 75 124 124 102 103 124 101 124 101
£ Placement
3} L .
Client Average Wait in Acute / Subacute Hospital 47 48 42 46 29 56 56 50 42 48
before Placement (days)
2 Medical Oncology Access (referral to first consult
ig 90th percentile in weeks) 54 6.1 6.1 5.9 74 4.3 5.8 6.4 6.1 6.4
3 Radiation Oncology Access (referral to first
% consult 90th percentile in weeks) 4.4 56 59 6.9 6.1 56 5.4 8.8 59 8.0
g
<3 —
€ Radiation Therapy Access (ready to treat to first
S therapy 90th percentile in weeks) 20 23 3.0 2.2 23 24 21 2.0 3.0 23
Acute Care Occupancy (Busiest hospitals) 96.0% 97.4% 93.5% 91.8% 81.1% 85.7% 86.9% 85.6% 93.5% 85.0%
Hospital Acquired Clostridium difficile Infection
Rate (per 10,000 patient days) 1.9 1.4 1.8 1.6 1.4 1.5 20 1.4 1.8 1.6
o
g Hospital Standardized Mortality Ratio (HSMR) 98 97 93 103 106 83 110 95 93 99
e
3 ;':yas"‘(ﬁ;'f‘;';&m;” hcseialibieraliasiinsy 5.6% 6.7% 5.4% 7.8% 5.8% 1.2% 6.1% NA 4.9% (1920 Q3)  4.5% (20-21 Q3)
Stroke in Hospital Mortality within 30 days (risk 10.7% 10.7% 8.7% 13.4% 14.3% 4.2% 12.8% NA 7.2% (19-20Q3)  10-5% (2021
adjusted) Q3)
Mgdical R‘eadmissions within 30 days (risk 14.7% 15.5% 15.1% 13.5% 14.7% 13.8% 15.3% NA 15.6% (19-20 14.6% (20-21
adjusted)’ Q3)
ED Length of Stay (LOS) for Admitted Patients
(median in hours at Busiest Sites) 10.5 11.6 10.0 9.6 78 9.2 9.8 10.0 10.0 9.1
ED Patients Treated and Admitted to Hospital o o o o, o o o, 0 o o
within 8 hours (LOS <= 8 Hours) (Al Sites) 63.0% 60.3% 60.0% 60.2% 67.1% 60.8% 58.2% 57.6% 60.0% 60.8%
€ ED Patients Treated and Admitted to Hospital o o, o, 9 o, o, o 9 9 9,
g within 8 hours (LOS <= 8 Hours) (Busiest Sites) 39.8% 36.7% 40.5% 41.4% 51.3% 42.8% 40.4% 38.1% 40.5% 43.0%
£ ; "
g [ERlsnaticiSyLosifonbischargediutionts 34 35 36 37 34 34 34 35 36 34
8 (median in hours at Busiest Sites)
> ) " L
©  ED Patients Treated and Discharged within 4
§’ hours (LOS <= 4 Hours) (All Sites) 84.8% 83.2% 82.0% 80.5% 81.2% 80.5% 79.8% 78.5% 82.0% 80.0%
g ED Patients Treated and Discharged within 4 o o o, o o o o, o o, 0,
uEJ hours (LOS <= 4 Hours) (Busiest Sites) 58.9% 58.4% 56.8% 54.7% 60.6% 58.1% 58.2% 56.1% 56.8% 58.2%
_ED Time to Physiciar_l Initial Assessment (median 13 13 13 14 10 11 10 10 13 10
in hours at Busiest Sites)
o S N e 3.5% 3.8% 37% 35% 2.7% 36% 3.0% 2.8% 37% 3.0%
Cataract Surgery Wait Time (median in weeks) 19.0 226 236 259 35.0 38.4 359 2717 236 33.1
fv:':k’:f‘ Surgery Wait Time (90t percentile in 32.7 320 410 420 51.0 54.8 56.8 493 410 53.0
:‘Vie"es:)p‘ace’“e"‘ Surgery Wait Time (median in 135 18.0 13.6 9.4 19.3 16.4 13.0 200 13.6 16.4
Hip Replacement Surgery Wait Time (90th
E percentile in weeks) 33.6 35.0 37.0 39.7 48.6 50.8 46.4 427 37.0 48.6
o
@ nep Replacement Surgery Wai Time (medan in 157 224 173 16 235 2656 143 229 173 216
Knee Replacement Surgery Wait Time (90th
percentile in weeks) 39.1 39.4 41.6 43.6 475 55.0 47.0 54.7 41.6 53.7
Postponements of Schedulad Surgaries due to 0.3% 0.4% 3.6% 13.7% 56.9% 0.1% 0.0% 0.1% 3.6% 9.4%
ystem Capacity
Hip Fracture Repair within 48 hours of Admission 95.7% 95.9% 96.2% 92.7% 98.4% 98.6% 95.7% 92.6% 96.2% 96.4%
3s g:r”cde'fgli’{n°;:‘ygf’”‘a' Health Wait Times (30th 350 410 54.0 47.0 366 34.0 50.0 NA 56.0 (19-20Q3)  42.0 (20-21 Q3)
tm
o9 . P
£x jehtlendyouivesiEiiicaiaiiines 10.0 12,0 14.0 18.0 7.0 1.0 13.0 NA 14.0(19-20Q3)  11.0(20-21 Q3)

(median in days)*

* Measure reporting lagged by one quarter
1. Most measures are impacted by the COVID-19 pandemic. Please use caution when comparing current quarters with quarters in previous years. Data as of May 17, 2021



... Alberta Health Quarterly Monitoring Measures

B Services 2020-21 - FQ4

Data & Analytics

Reporting Services

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the previous years under normal operation. For example, acute care
occupancy rates and ED wait times reflect reduced demand and adjusted capacity responding to COVID-19. Health Link continues to experience increases in call volumes as they take on COVID-related calls and vaccination bookings. Scheduled

surgical activity decreased as a direct impact of the pandemic and had a significant impact on surgical wait times.

Zone 4 Ed

Fiscal Year Fiscal Quarter Year to Date
2017-18 FY 2018-19 FY 2019-20 FY 201920 FQ4  2020-21FQ1 202021 FQ2  2020-21FQ3  2020-21FQ4  2019-20 FQ4YTD 2020-21 FQ4YTD
Childhood Immunization Rate - DTaP-IPV-Hib 82.9% 80.5% 81.7% 82.4% 82.2% 81.4% 80.7% 78.3% 81.7% 80.7%
Childhood Immunization Rate - MMR 90.5% 88.7% 90.3% 90.4% 90.2% 90.6% 88.8% 87.7% 90.3% 89.4%
T - e e
£9 fzg‘s"z’of?;‘s'%e) Sensitive Conditions (% of ED 12.4% 11.8% 11.9% 12.4% 9.1% 9.2% 8.7% 83% 11.9% 8.8%
o

° Number of People Placed in Continuing Care 2,388 2,525 2,685 739 428 569 446 788 2,685 2,231

©

3 . N .

< z)er';’a"cse:’""::};"g in Acute / Subacute Hospital Bed 204 129 104 104 133 188 159 103 104 103

£

S - ;

£ Egj:;seﬂanmg iCenrutionsiiog 416 361 219 219 239 237 327 193 219 193

o

O  Client Average Wait in Acute / Subacute Hospital
bofre Piaeont (doy) a7 36 25 18 24 25 2 37 25 32

5 :

€  Medical Oncology Access (referral to first consult

E s 6.1 6.9 7.9 7.1 73 6.1 56 6.1 7.9 66

; Radiation Oncology _Acc_:ess (referral to first 5.1 73 7.0 6.7 6.6 5.0 40 53 7.0 53

=  consult 90th percentile in weeks)

@

e Radiation Therapy Access (ready to treat to first

<

& therapy 90th percentile in weeks) 2.7 26 3.1 zZe 3.3 3.0 3.0 3.0 3.1 3.0
Acute Care Occupancy (Busiest hospitals) 98.6% 96.1% 95.7% 94.7% 87.0% 92.7% 97.4% 96.7% 95.7% 93.5%
Hospital Acquired Clostridium difficile Infection
Rate (per 10,000 patient days) 36 30 28 26 22 34 27 25 28 2.7

o

& Hospital Standardized Mortality Ratio (HSMR) 110 103 102 105 106 107 119 114 102 11

2

3 ;':y":(ﬁ;‘f‘:;ﬂ{’e';;” IRl ey witiim &0 5.2% 6.2% 6.2% 6.5% 4.0% 31% 4.8% NA 6.1% (19-20Q3) 4.0% (20-21 Q3)

i i I ) o (1o o (o0
Str_oke in *Hospnal Mortality within 30 days (risk 13.2% 13.6% 14.8% 13.6% 13.3% 16.1% 18.9% NA 15.2% (19-20 16.1% (20-21
adjusted) Q3) Q3)
Medical Readmissions within 30 days (risk o o o o o o o 14.0% (19-20 14.1% (20-21
e 14.4% 14.7% 13.9% 13.7% 14.3% 14.1% 13.7% NA o) %)
ED Length of Stay (LOS) for Admitted Patients
(oo houre ot Busiost Sitos) 126 13 121 12,0 9.7 123 127 118 121 15
ﬁh:fgeh’gi;'f&;esdf:‘;m’:{"s')e?;\‘lf;(’:s‘;“a' 28.7% 31.7% 20.2% 29.0% 37.7% 27.0% 26.6% 28.8% 202% 30.0%

2 Evﬁhﬁwagehrgﬁ;r(el_ac‘)esdf: %ﬁq‘irs::)e ?;3;;?%}?% 28.7% 31.2% 29.0% 29.3% 37.3% 27.8% 26.8% 29.0% 29.0% 30.2%

£

&  ED Length of Stay (LOS) for Discharged Patients

-8

B (medianin hours ot Busiest Sitss) 39 41 44 45 38 45 46 47 44 44

2 § ; o

g ED Patients Treated and Discharged within 4 58.3% 56.1% 51.9% 50.4% 58.2% 49.9% 48.0% 46.9% 51.9% 50.7%

@ hours (LOS <= 4 Hours) (All Sites)

< " " L

g Efufsazl'_eggI_'ef‘ﬁguar’s‘;’(gf;z:{%ﬁ;’egm'" 4 51.4% 48.6% 44.0% 42.8% 52.7% 44.2% 42.4% 41.0% 44.0% 45.1%

£ =
ED Time to Physician Initial Assessment (median 16 17 19 18 11 16 14 14 19 13
in hours at Busiest Sites) . : ) . : . ) . . )
;E\gaias‘!'ew’l‘gtea?xz"‘fi‘;“‘ g Eementici: 7.0% 7.4% 8.6% 8.4% 5.4% 8.5% 7.3% 6.5% 8.6% 7.0%
Cataract Surgery Wait Time (median in weeks) 14.3 15.3 16.9 15.4 231 277 16.3 14.3 16.9 18.1
chg:(’:)c‘ Surgery Wait Time (30th percentile in 340 125 42,0 394 194 58.6 549 40.9 42,0 523
Scheduled Coronary Artery Bypass Graft (CABG)

ST A 44 35 36 57 114 86 6.7 136 36 9.0
Scheduled Coronary Artery Bypass Graft (CABG)
Wait Time (90th percentile in weeks) £2 £ el o 2l 2zs 2= 5 Sl Ay

2 :‘viepe';;p‘awme”‘ Surgery Wait Time (median in 20.6 21.6 217 194 26.0 28.7 26.7 32,9 21.7 27.9

o

[l -

a :;‘;C'zﬁﬁ::?:’;'vz’;‘ki)‘"gew Wl e (E8ER 383 3638 356 350 393 487 459 524 356 48.1
“fv’e“:is'?e"'aceme"‘ Surgery Wait Time (median in 23.1 211 239 23.1 330 36.1 315 390 239 357
Eg;z:iﬁg';f;::;‘;f"’gew VI (I8 M4 404 376 377 46.7 515 486 54.4 376 50.8
2;’::2;"2;":25;” Scheduled Surgeries due to 0.5% 0.3% 1.4% 46% 4.0% 2.4% 42% 1.4% 1.4% 29%
Hip Fracture Repair within 48 hours of Admission 94.5% 95.6% 93.4% 95.1% 95.2% 89.0% 92.0% 89.7% 93.4% 91.3%

3£ g:r”cdeﬁgl‘i’{n";:‘ygf’”‘a' Health Wait Times (90th 620 56.0 620 65.0 58.0 420 540 NA 50.9(19-20Q3) 54.0 (20-21 Q3)
£3

Q o . P

=¥ JenklandioiiiMentalliea M limes 27.0 16.0 27.0 350 16.0 21.0 320 NA 230(19-20Q3)  23.0 (2021 Q3)

(median in days)*

* Measure reporting lagged by one quarter
1. Most measures are impacted by the COVID-19 pandemic. Please use caution when comparing current quarters with quarters in previous years.

Data as of May 17, 2021



... Alberta Health Quarterly Monitoring Measures Data & Analytics
M Services 2020-21 - FQ4 Reporting Services

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the previous years under normal operation. For example, acute care
occupancy rates and ED wait times reflect reduced demand and adjusted capacity responding to COVID-19. Health Link continues to experience increases in call volumes as they take on COVID-related calls and vaccination bookings. Scheduled
surgical activity decreased as a direct impact of the pandemic and had a significant impact on surgical wait times.

Fiscal Year Fiscal Quarter Year to Date
2017-18 FY 2018-19 FY 2019-20 FY 201920 FQ4  2020-21FQ1 202021 FQ2  2020-21FQ3  2020-21FQ4  2019-20 FQ4YTD 2020-21 FQ4YTD
% Childhood Immunization Rate - DTaP-IPV-Hib 68.9% 69.6% 70.4% 69.6% 69.1% 63.4% 61.8% 65.5% 70.4% 65.0%
]
5
E  Childhood Immunization Rate ~ MMR 79.6% 79.3% 81.4% 81.9% 79.7% 78.9% 77.3% 75.4% 81.4% 77.9%
T q - — ——
E g 5::‘5"}'0':?;'3'?) Sensitive Conditions (% of ED 34.1% 33.0% 33.0% 34.3% 27.6% 29.4% 30.7% 27.9% 33.0% 29.0%
Number of People Placed in Continuing Care 766 685 741 210 176 137 187 194 741 694
°
LE, Persons Waiting in Acute / Subacute Hospital Bed 92 89 57 57 51 52 41 45 57 45
2 for Placement
S - ;
'é Elersons V'Vamng in Community (home) for 88 65 70 70 78 90 97 90 70 90
8 lacement
Client Average Wait in Acute / Subacute Hospital 78 79 66 60 44 35 49 55 66 46
before Placement (days)
K Medical Oncology Access (referral to first consult
E g 90th percentile in weeks) e ! 2 s e & ol cl ) o
@ .=
2 F  Radiation Oncology Access (referral to first
c
g consult 90th percentile in weeks) 46 7 93 72 1 16 6.3 51 93 85
Acute Care Occupancy (Busiest hospitals) 90.2% 86.8% 87.0% 85.6% 75.3% 81.1% 78.2% 81.5% 87.0% 79.1%
Hospital Acquired Clostridium difficile Infection
R T oD oatont o) 1.0 11 18 13 1.0 12 15 16 18 13
o
g Hospital Standardized Mortality Ratio (HSMR) 88 92 97 93 90 98 113 122 97 106
2
2 ;':;&ﬁ;f;ﬁ&m;" Hospital Mortality within 30 45% 3.4% 10.1% 9.4% 51% 4.0% 3.9% NA 10'4°g§; 920 4 5% (20-21 Q3)
:;?E':ez‘),"“’sp“a' (TSrEEIy i €10 G (it 1.7% 10.2% 11.1% 13.1% 2.0% 3.6% 8.3% NA 10'2"8;;9'20 4.6% (20-21 Q3)
zlldejSiS(;::jl)'\:eadmissions within 30 days (risk 15.4% 15.3% 15.5% 14.4% 16.7% 17.1% 14.4% NA 15.8“/&§; 9-20 16,1"/Cn!§0-21
1= it ih 657 iy (Lo i ARhilliee et aits 7.7 74 83 88 66 84 84 85 83 79
(median in hours at Busiest Sites)
Evﬁh';‘ageh’:;ﬁ;'(efgsdj:gg‘l:‘:‘s‘)ea\‘l“’;:’essp)i‘a' 72.5% 72.6% 68.4% 66.4% 77.1% 68.8% 67.4% 65.0% 68.4% 69.7%
H iﬁhiageh’;‘z;'(eféesdf_"gﬁ‘l’::‘s‘)e?;l“’si*;‘;fpsi}fe's) 52.0% 54.2% 47.8% 44.4% 62.6% 481% 47.4% 46.3% 47.8% 51.0%
g =
£
& ED Lengthof Stay (LOS) for Discharged Patients 2.1 20 22 22 19 20 2.1 22 22 20
8 (median in hours at Busiest Sites)
> . . P
S A T e 88.9% 88.2% 86.8% 85.7% 87.6% 86.0% 85.2% 83.4% 86.8% 85.5%
o
g i ' o
E Eg)uf:zl'_eg‘ssI:'efﬁguarz;’(gf;zggseﬁeg‘h'" 4 81.5% 81.4% 78.4% 77.4% 82.7% 80.3% 78.3% 77.5% 78.4% 79.7%
ED Time to Physician Initial Assessment (median
in hours at Busiast Sitas) 08 07 08 08 06 07 07 07 08 07
E\gaf’nas“'eh;l“;fgl‘xm'fe”‘ Being Seen and Left 3.5% 3.8% 42% 43% 28% 41% 34% 37% 42% 35%
Cataract Surgery Wait Time (median in weeks) 9.6 10.7 13.3 10.1 14.9 7.7 8.0 9.9 13.3 9.3
VCv:‘e‘i(’:)C‘ Surgery Wait Time (90th percentile in 211 220 29 17.9 271 25.9 159 17.9 29 27
xie"e';:)p'“eme“‘ ey Wl W (T 15.1 16.9 21.9 214 333 283 28.0 159 21.9 22.1
> ;‘;‘:Cisgl‘gciﬁr"l‘;’;‘ks;"gery Wait Time (90th 36.8 516 67.8 64.0 88.9 58.6 489 444 67.8 58.7
5
o
= . . . N
] mzﬁsrz;emacemem Surgery Wait Time (median in 15.8 204 19.9 293 436 207 318 19.9 19.9 286
ggziiﬁg's}ﬁ’::;s‘)s”’gew Walt Time (30th 440 53.1 753 854 101.9 104.0 766 913 753 933
E?ifﬁ&"é”a”,?;‘éiy"f Scheduled Surgeries dueito 1.2% 21% 3.0% 6.8% 3.0% 25% 0.8% 1.7% 3.0% 1.9%
Hip Fracture Repair within 48 hours of Admission 88.4% 92.4% 93.4% 93.8% 97.0% 92.9% 90.0% 90.9% 93.4% 92.5%
7 < fdendyeutiiMenteibicaibiWiIEER GOty 62.0 57.0 68.7 64.0 69.0 67.0 49.0 NA 69.0(19-20Q3)  62.0 (2021 Q3)
£ percentile in days)
§ :?: Child and Youth Mental Health Wait Times

(median in days)* 18.0 14.0 13.0 14.0 8.0 13.0 12.0 NA 12.0(19-20Q3)  11.0 (20-21 Q3)

* Measure reporting lagged by one quarter
1. Most measures are impacted by the COVID-19 pandemic. Please use caution when comparing current quarters with quarters in previous years. Data as of May 17, 2021
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