
2011-12 2012-13 2013-14 Q1 
Apr-Jun '14

Q2
Jul-Sep'14

Q3
Oct-Dec'14

Q4 
Jan-Mar'15

Apr. 1, 2013 to
 Mar 31, 2014

Apr. 1, 2014 to
Mar 31, 2015

291 293 291 313
(annualized)

301
(annualized)

304
(annualized)

296
(annualized)

291 299

26.4% 26.0% 25.1% 24.4% 23.6% 24.9% 24.4% 25.1% 24.3%

5,355 5,561 5,522 1,335 1,252 1,383 1,578 5,522 5,548

2,345 2,200 2,172 564 567 553 578 2,172 2,262

41 34 31 32 38 48 48 31 42

467 453 512 632 765 743 690 512 690

1,002 701 681 662 761 811 854 681 854

104,516 109,184 112,062 71,958 72,627 73,772 73,591 112,062 114,990

5.4 4.9 4.9 4.3 4.9 4.6 5.6 4.9 4.9

5.1 4.9 5.6 5.6 5.9 5.1 5.6 5.6 5.6

7.5% 10.0% 10.1% 9.7% 11.3% 13.8% 13.8% 10.1% 12.2%

Busiest Sites 65% 65% 66% 64% 63% 64% 62% 66% 64%

All Sites 80% 80% 80% 79% 79% 79% 78% 80% 79%

Busiest Sites 45% 45% 46% 41% 39% 38% 38% 46% 39%

All Sites 55% 55% 54% 51% 48% 48% 48% 54% 48%

28.8 25.9 21.5 23.7 23.2 23.4 24.9 21.5 23.7
37.3 31.6 32.4 34.3 31.9 33.5 34.0 32.4 33.4
39.8 36.3 36.7 36.6 37.7 34.8 35.7 36.7 36.3
48.0 40.9 41.9 44.1 45.1 44.6 45.1 41.9 44.9

84.4% 84.9% 88.4% 87.6% 83.8% 86.7% 86.9% 88.4% 86.2%

81.0% 78.2% 79.0% 71.5% 84.2% 77.5% 75.4% 79.0% 76.7%

Produced by Reporting Services, Analytics (DIMR)
Data as of June 4, 2015

Hip Fracture Repair Per cent of hip fracture surgeries performed within 48 hours 
of admission.

Cataract Surgery
Hip Replacement Surgery
Knee Replacement Surgery

HEALTH INFORMATION 

Medical Oncology Access (referral to first consult) Time from referral to the 
time of the first appointment with a medical oncologist

Family Practice Sensitive Conditions   Per cent of emergency department or 
urgent care visits for health conditions that may be appropriately managed at a 
family physician's office.

Total Number of Clients Placed into Continuing Care from Community 
(home) 

Health Link Alberta Per cent of calls to Health Link that are answered within two 
minutes. 

Per cent of patients treated and discharged from the 
Emergency Department within 4 hours

Per cent of patients treated and admitted to hospital from 
the Emergency Department within 8 hours

SURGERY WAIT TIME (90th Percentile in weeks)
CABG (Coronary Artery Bypass Graft) Urgency III – Scheduled

CANCER WAIT TIME (90th Percentile in weeks)

Acute Care
Alternate Level of Care (ALC) days  Per cent of Total Hospital Days classified as 
ALC.

Ambulatory Care Sensitive Conditions.   Rate of hospital admissions for 
conditions that may be prevented or managed by appropriate primary health care.

Radiation Oncology Access (referral to first consult) Time from referral to the 
time of the first appointment with a radiation oncologist

Total Number of Patients Placed into Continuing Care from Acute / 
Subacute Hospital

EMERGENCY DEPARTMENT 

Monitoring Measure Dashboard
Quarterly Update

2014-15 - Quarter 4

Previous Year Results Current Year Quarterly Results

Number of Unique Home Care Clients

Total Number of Persons Waiting in Acute / Subacute Hospital Bed for 
Continuing Care Placement (as of the last day of the period)
Total Number of Persons Waiting in Community (home) for Continuing 
Care Placement (as of the last day of the period)

Average Wait Time in Acute / Subacute Hospital Bed for Continuing Care 
Placement (in days)

Annual
ComparisonProvincial 

Performance Measure

PRIMARY CARE

CONTINUING CARE 



2011-12 2012-13 2013-14 Q1 
Apr-Jun '14

Q2
Jul-Sep'14

Q3
Oct-Dec'14

Q4 
Jan-Mar'15

Apr. 1, 2013 to
 Mar 31, 2014

Apr. 1, 2014 to
Mar 31, 2015

379 386 387 422
(annualized)

377
(annualized)

348
(annualized)

396
(annualized)

387 382

28.5% 28.1% 27.1% 26.2% 23.7% 26.4% 25.7% 27.1% 25.5%

501 453 423 121 96 97 111 423 425

475 477 445 113 105 102 121 445 441

13 18 23 25 38 55 60 23 44

11 42 41 48 51 49 44 41 44

71 53 44 53 73 87 96 44 96

10,809 11,144 11,577 7,667 7,662 7,793 7,795 11,577 12,044

3.7 3.9 3.3 2.9 2.9 3.0 4.0 3.3 3.2

5.7 5.1 4.9 5.9 4.9 5.1 6.1 4.9 5.6

5.7% 7.7% 6.9% 7.4% 8.9% 10.6% 9.0% 6.9% 9.0%

Busiest Sites 82% 79% 80% 78% 78% 79% 78% 80% 79%

All Sites 89% 88% 88% 87% 87% 87% 86% 88% 87%

Busiest Sites 89% 83% 79% 72% 71% 76% 71% 79% 73%

All Sites 89% 85% 81% 76% 74% 79% 74% 81% 76%

45.1 43.2 38.0 33.0 23.4 25.0 21.8 38.0 27.9
38.6 42.9 42.5 39.5 43.1 40.2 45.6 42.5 43.4
50.6 44.3 49.6 53.7 55.1 55.3 61.0 49.6 56.3

89.1% 87.5% 91.1% 89.4% 86.9% 81.8% 85.7% 91.1% 85.9%

Produced by Reporting Services, Analytics (DIMR)
Data as of June 4, 2015

EMERGENCY DEPARTMENT 

Per cent of patients treated and discharged from the 
Emergency Department within 4 hours

Per cent of patients treated and admitted to hospital from 
the Emergency Department within 8 hours

SURGERY WAIT TIME (90th Percentile in weeks)
Cataract Surgery
Hip Replacement Surgery
Knee Replacement Surgery
Hip Fracture Repair Per cent of hip fracture surgeries performed within 48 
hours of admission.

Acute Care
Alternate Level of Care (ALC) days  Per cent of Total Hospital Days classified as 
ALC.

Monitoring Measure Dashboard
Quarterly Update

2014-15 - Quarter 4

South Zone Previous Year Results Current Year Quarterly Results
Annual

Comparison

Performance Measure

PRIMARY CARE
Ambulatory Care Sensitive Conditions   Rate of hospital admissions for 
conditions that may be prevented or managed by appropriate primary health 
care.

Family Practice Sensitive Conditions   Per cent of emergency department or 
urgent care visits for health conditions that may be appropriately managed at a 
family physician's office.

Medical Oncology Access (referral to first consult) Time from referral to the 
time of the first appointment with a medical oncologist

CONTINUING CARE 
Total Number of Patients Placed into Continuing Care from Acute / 
Subacute Hospital
Total Number of Clients Placed into Continuing Care from Community 
(home) 
Average Wait Time in Acute / Subacute Hospital Bed for Continuing Care 
Placement (in days)

CANCER WAIT TIME (90th Percentile in weeks)
Radiation Oncology Access (referral to first consult) Time from referral to the 
time of the first appointment with a radiation oncologist

Total Number of Persons Waiting in Acute / Subacute Hospital Bed for 
Continuing Care Placement (as of the last day of the period)

Total Number of Persons Waiting in Community (home) for Continuing 
Care Placement (as of the last day of the period)

Number of Unique Home Care Clients



2011-12 2012-13 2013-14 Q1 
Apr-Jun '14

Q2
Jul-Sep'14

Q3
Oct-Dec'14

Q4 
Jan-Mar'15

Apr. 1, 2013 to
Mar 31, 2014

Apr. 1, 2014 to
Mar 31, 2015

219 227 232 244
(annualized)

257
(annualized)

248
(annualized)

245
(annualized)

232 244

20.2% 19.9% 19.2% 18.6% 17.7% 18.9% 18.7% 19.2% 18.5%

1,576 1,688 1,698 422 392 478 577 1,698 1,869

483 613 466 133 182 184 180 466 679

55 41 34 43 43 61 52 34 50

188 147 196 247 321 292 234 196 234

519 303 351 332 373 332 352 351 352

29,843 31,832 32,648 21,227 21,741 22,076 22,050 32,648 33,548

6.3 4.9 5.1 5.6 6.0 6.0 7.1 5.1 6.3

4.4 4.6 5.3 5.4 5.6 4.9 5.1 5.3 5.3

7.1% 11.7% 11.7% 12.3% 13.2% 17.9% 16.9% 11.7% 15.2%

Busiest Sites 62% 62% 66% 65% 61% 64% 62% 66% 63%

All Sites 74% 75% 77% 76% 75% 76% 75% 77% 75%

Busiest Sites 44% 43% 48% 42% 39% 36% 37% 48% 38%

All Sites 46% 45% 49% 43% 40% 38% 38% 49% 40%

33.8 29.7 19.0 21.6 25.0 27.1 26.2 19.0 26.0
40.1 32.9 36.1 39.4 39.0 47.9 45.1 36.1 43.0
30.1 38.1 37.5 34.6 36.7 32.1 29.6 37.5 33.1
34.9 36.3 41.9 39.7 38.5 37.4 32 41.9 37.6

85.2% 88.0% 91.3% 89.5% 89.7% 89.7% 91.5% 91.3% 90.0%

Produced by Reporting Services, Analytics (DIMR)
Data as of June 4, 2015

EMERGENCY DEPARTMENT 

Per cent of patients treated and discharged from the 
Emergency Department within 4 hours

Per cent of patients treated and admitted to hospital from 
the Emergency Department within 8 hours

SURGERY WAIT TIME (90th Percentile in weeks)
CABG (Coronary Artery Bypass Graft) Urgency III – Scheduled
Cataract Surgery
Hip Replacement Surgery
Knee Replacement Surgery
Hip Fracture Repair Per cent of hip fracture surgeries performed within 48 
hours of admission.

Acute Care
Alternate Level of Care (ALC) days  Per cent of Total Hospital Days classified as 
ALC.

Monitoring Measure Dashboard
Quarterly Update

2014-15 - Quarter 4

Calgary Zone Previous Year Results Current Year Quarterly Results Annual
Comparison

Performance Measure

PRIMARY CARE
Ambulatory Care Sensitive Conditions   Rate of hospital admissions for 
conditions that may be prevented or managed by appropriate primary health 
care.

Family Practice Sensitive Conditions   Per cent of emergency department or 
urgent care visits for health conditions that may be appropriately managed at a 
family physician's office.

Medical Oncology Access (referral to first consult) Time from referral to the 
time of the first appointment with a medical oncologist

CONTINUING CARE 
Total Number of Patients Placed into Continuing Care from Acute / 
Subacute Hospital
Total Number of Clients Placed into Continuing Care from Community 
(home) 
Average Wait Time in Acute / Subacute Hospital Bed for Continuing Care 
Placement (in days)

CANCER WAIT TIME (90th Percentile in weeks)
Radiation Oncology Access (referral to first consult) Time from referral to the 
time of the first appointment with a radiation oncologist

Total Number of Persons Waiting in Acute / Subacute Hospital Bed for 
Continuing Care Placement (as of the last day of the period)

Total Number of Persons Waiting in Community (home) for Continuing 
Care Placement (as of the last day of the period)

Number of Unique Home Care Clients



2011-12 2012-13 2013-14 Q1 
Apr-Jun '14

Q2
Jul-Sep'14

Q3
Oct-Dec'14

Q4 
Jan-Mar'15

Apr. 1, 2013 to
Mar 31, 2014

Apr. 1, 2014 to
Mar 31, 2015

366 401 355 381
(annualized)

415
(annualized)

401
(annualized)

408
(annualized)

355 398

32.0% 31.2% 30.5% 30.6% 29.3% 30.9% 30.5% 30.5% 30.3%

735 801 680 193 185 208 210 680 796

578 480 509 142 106 100 115 509 463

34 35 48 37 41 35 50 48 41

48 83 77 89 92 95 88 77 88

104 128 104 110 115 138 132 104 132

16,401 16,962 17,483 10,939 10,934 11,303 11,250 17,483 18,245

N/A N/A 7.0 3.8 3.8 2.8 3.5 7.0 3.6

4.9 5.1 5.8 5.6 5.5 3.0 4.0 5.8 4.7

9.2% 9.3% 13.0% 12.0% 13.1% 13.4% 13.7% 13.0% 13.1%

Busiest Sites 69% 69% 67% 62% 59% 60% 61% 67% 60%

All Sites 90% 89% 88% 88% 87% 86% 86% 88% 87%

Busiest Sites 43% 39% 34% 37% 37% 36% 37% 34% 37%

All Sites 71% 69% 63% 65% 65% 64% 64% 63% 64%

23.9 21.7 22.3 28.0 26.3 27.0 28.1 22.3 27.7
31.4 24.6 27.7 29.3 33.1 29.9 27.2 27.7 30.1
32.7 25.3 30.7 34.8 33.7 33.3 31.1 30.7 33.2

88.2% 70.5% 77.6% 84.0% 83.8% 86.4% 88.9% 77.6% 86.1%

Produced by Reporting Services, Analytics (DIMR)
Data as of June 4, 2015

EMERGENCY DEPARTMENT 

Per cent of patients treated and discharged from the 
Emergency Department within 4 hours

Per cent of patients treated and admitted to hospital from 
the Emergency Department within 8 hours

SURGERY WAIT TIME (90th Percentile in weeks)
Cataract Surgery
Hip Replacement Surgery
Knee Replacement Surgery
Hip Fracture Repair Per cent of hip fracture surgeries performed within 48 
hours of admission.

Acute Care
Alternate Level of Care (ALC) days  Per cent of Total Hospital Days classified as 
ALC.

Monitoring Measure Dashboard
Quarterly Update

2014-15 - Quarter 4

Central Zone Previous Year Results Current Year Quarterly Results
Annual

Comparison

Performance Measure

PRIMARY CARE
Ambulatory Care Sensitive Conditions   Rate of hospital admissions for 
conditions that may be prevented or managed by appropriate primary health 
care.

Family Practice Sensitive Conditions   Per cent of emergency department or 
urgent care visits for health conditions that may be appropriately managed at a 
family physician's office.

Medical Oncology Access (referral to first consult) Time from referral to the 
time of the first appointment with a medical oncologist

CONTINUING CARE 
Total Number of Patients Placed into Continuing Care from Acute / 
Subacute Hospital
Total Number of Clients Placed into Continuing Care from Community 
(home) 
Average Wait Time in Acute / Subacute Hospital Bed for Continuing Care 
Placement (in days)

CANCER WAIT TIME (90th Percentile in weeks)
Radiation Oncology Access (referral to first consult) Time from referral to the 
time of the first appointment with a radiation oncologist

Total Number of Persons Waiting in Acute / Subacute Hospital Bed for 
Continuing Care Placement (as of the last day of the period)

Total Number of Persons Waiting in Community (home) for Continuing 
Care Placement (as of the last day of the period)

Number of Unique Home Care Clients



2011-12 2012-13 2013-14 Q1 
Apr-Jun '14

Q2
Jul-Sep'14

Q3
Oct-Dec'14

Q4 
Jan-Mar'15

Apr. 1, 2013 to
Mar 31, 2014

Apr. 1, 2014 to
Mar 31, 2015

246 238 250 265
(annualized)

248
(annualized)

253
(annualized)

237
(annualized)

250 247

14.5% 14.8% 14.1% 14.1% 13.9% 15.1% 15.0% 14.1% 15.0%

2,175 2,205 2,260 786 467 496 544 2,260 1,993

615 415 482 124 111 111 104 482 450

32 24 20 19 31 35 36 20 30

143 126 140 193 226 226 245 140 245

202 140 81 88 120 149 192 81 192

36,485 37,604 38,011 23,751 23,896 24,149 23,931 38,011 38,183

4.9 4.9 4.7 3.7 4.0 4.0 4.3 4.7 4.0

5.9 5.1 6.3 5.5 6.0 6.0 6.1 6.3 6.0

6.0% 8.5% 7.8% 6.6% 9.1% 10.1% 10.4% 7.8% 9.1%

Busiest Sites 58% 59% 57% 54% 56% 55% 54% 57% 55%

All Sites 65% 65% 64% 61% 63% 62% 61% 64% 62%

Busiest Sites 31% 37% 36% 33% 30% 29% 30% 36% 31%

All Sites 32% 37% 36% 33% 30% 29% 30% 36% 30%

18.9 21.7 23.1 24.7 19.0 16.0 16.5 23.1 19.5
35.4 27.4 25.1 29.3 26.7 26.9 24.9 25.1 27.1
48.0 31.6 33.4 36.4 33.7 33.1 39.3 33.4 35.7
55.6 36.9 38.9 44.9 46.8 46.3 50.1 38.9 47.1

80.1% 85.0% 87.7% 87.7% 79.4% 85.4% 82.6% 87.7% 83.8%

Produced by Reporting Services, Analytics (DIMR)
Data as of June 4, 2015

EMERGENCY DEPARTMENT 

Per cent of patients treated and discharged from the 
Emergency Department within 4 hours

Per cent of patients treated and admitted to hospital from 
the Emergency Department within 8 hours

SURGERY WAIT TIME (90th Percentile in weeks)
CABG (Coronary Artery Bypass Graft) Urgency III – Scheduled
Cataract Surgery
Hip Replacement Surgery
Knee Replacement Surgery 
Hip Fracture Repair Per cent of hip fracture surgeries performed within 48 
hours of admission.

Acute Care
Alternate Level of Care (ALC) days  Per cent of Total Hospital Days classified as 
ALC.

Monitoring Measure Dashboard
Quarterly Update

2014-15 - Quarter 4

Edmonton Zone Previous Year Results Current Year Quarterly Results Annual
Comparison

Performance Measure

PRIMARY CARE
Ambulatory Care Sensitive Conditions   Rate of hospital admissions for 
conditions that may be prevented or managed by appropriate primary health 
care.

Family Practice Sensitive Conditions   Per cent of emergency department or 
urgent care visits for health conditions that may be appropriately managed at a 
family physician's office.

Medical Oncology Access (referral to first consult) Time from referral to the 
time of the first appointment with a medical oncologist

CONTINUING CARE 
Total Number of Patients Placed into Continuing Care from Acute / 
Subacute Hospital
Total Number of Clients Placed into Continuing Care from Community 
(home) 
Average Wait Time in Acute / Subacute Hospital Bed for Continuing Care 
Placement (in days)

CANCER WAIT TIME (90th Percentile in weeks)
Radiation Oncology Access (referral to first consult) Time from referral to the 
time of the first appointment with a radiation oncologist

Total Number of Persons Waiting in Acute / Subacute Hospital Bed for 
Continuing Care Placement (as of the last day of the period)

Total Number of Persons Waiting in Community (home) for Continuing 
Care Placement (as of the last day of the period)

Number of Unique Home Care Clients



2011-12 2012-13 2013-14 Q1 
Apr-Jun '14

Q2
Jul-Sep'14

Q3
Oct-Dec'14

Q4 
Jan-Mar'15

Apr. 1, 2013 to
Mar 31, 2014

Apr. 1, 2014 to
Mar 31, 2015

516 494 477 539
(annualized)

437
(annualized)

517
(annualized)

458
(annualized)

477 481

38.2% 38.0% 37.3% 36.2% 35.7% 36.5% 36.0% 37.3% 36.1%

368 414 461 113 112 104 136 461 465

194 215 270 52 63 56 58 270 229

87 79 56 52 41 74 66 56 58

77 55 58 55 75 81 79 58 79

106 77 101 79 80 105 82 101 82

10,978 11,642 12,343 8,374 8,394 8,451 8,565 12,343 12,970

N/A N/A 12.4 3.3 5.6 7.9 6.0 12.4 5.4

N/A 4.9 3.9 4.6 6.7 4.2 4.3 3.9 5.1

14.5% 12.4% 11.7% 10.7% 11.7% 14.5% 18.1% 11.7% 13.8%

Busiest Sites 79% 80% 80% 80% 79% 81% 81% 80% 80%

All Sites 90% 91% 91% 90% 90% 90% 90% 91% 90%

Busiest Sites 66% 61% 58% 51% 48% 50% 52% 58% 50%

All Sites 84% 82% 80% 78% 76% 78% 76% 80% 77%

55.7 46.7 41.1 42.6 44.6 45.7 44.0 41.1 44.6
49.7 53.8 44.3 42.6 43.2 36.1 35.1 44.3 37.2
51.9 56.6 53.7 46.5 43.4 45.2 45.6 53.7 45.5

92.2% 88.6% 90.0% 77.8% 74.3% 90.6% 90.0% 90.0% 83.1%

Produced by Reporting Services, Analytics (DIMR)
Data as of June 4, 2015

EMERGENCY DEPARTMENT 

Per cent of patients treated and discharged from the 
Emergency Department within 4 hours

Per cent of patients treated and admitted to hospital from 
the Emergency Department within 8 hours

SURGERY WAIT TIME (90th Percentile in weeks)
Cataract Surgery
Hip Replacement Surgery
Knee Replacement Surgery
Hip Fracture Repair Per cent of hip fracture surgeries performed within 48 
hours of admission.

Acute Care
Alternate Level of Care (ALC) days  Per cent of Total Hospital Days classified as 
ALC.

Monitoring Measure Dashboard
Quarterly Update

2014-15 - Quarter 4

North Zone Previous Year Results Current Year Quarterly Results
Annual

Comparison

Performance Measure

PRIMARY CARE
Ambulatory Care Sensitive Conditions   Rate of hospital admissions for 
conditions that may be prevented or managed by appropriate primary health 
care.

Family Practice Sensitive Conditions   Per cent of emergency department or 
urgent care visits for health conditions that may be appropriately managed at a 
family physician's office.

Medical Oncology Access (referral to first consult) Time from referral to the 
time of the first appointment with a medical oncologist

CONTINUING CARE 
Total Number of Patients Placed into Continuing Care from Acute / 
Subacute Hospital
Total Number of Clients Placed into Continuing Care from Community 
(home) 
Average Wait Time in Acute / Subacute Hospital Bed for Continuing Care 
Placement (in days)

CANCER WAIT TIME (90th Percentile in weeks)
Radiation Oncology Access (referral to first consult) Time from referral to the 
time of the first appointment with a radiation oncologist

Total Number of Persons Waiting in Acute / Subacute Hospital Bed for 
Continuing Care Placement (as of the last day of the period)

Total Number of Persons Waiting in Community (home) for Continuing 
Care Placement (as of the last day of the period)

Number of Unique Home Care Clients
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